
May is Mental
Health Month. 
Scan the QR code
for some great
resources!

Mindful Moment

Shayla - 3 years
Customer Experience

Specialist

This year’s annual meeting focused on reinforcing what makes SGC
different: we are a member-owned cooperative built for long-term
community benefit, not short-term profit.
 
A key topic was capital credits, which reflect member ownership.

Margins are:
Allocated based on member usage
Retained to fund infrastructure, upgrades, and financial stability
Retired (paid out) when the cooperative’s financial position
allows

 
From 2020–2024, the board allocated $4.7 million back to members,
including new allocations tied to the MiBroadband partnership.
 
However, there has been no recent capital credit retirement due to
financial pressures, including:

Declining non-member revenue (down ~$545,000 since 2019)
Rising operational costs due to inflation
Reduced federal support and regulatory changes
Ongoing need for infrastructure investment

To manage this, SGC is leveraging shared services and partnerships
to control costs while maintaining service quality.
 
Key takeaways:

Allocations still signal a strong, healthy cooperative
Retention supports long-term sustainability and network
reliability

 
Looking ahead, the focus remains on:

Delivering reliable, future-ready broadband
Supporting members with education, cybersecurity, and
technology guidance
Strengthening community relationships and driving
membership growth

We appreciate you being a member of your local cooperative!
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We are excited to welcome
Rachel Udstuen to our Board of
Directors!

Welcome, Rachel!Capital Credits

Syttende Mai
Make sure to check out the
schedule of events included

with your bill or online at
sgsyttendemai.com

Happy Workiversary!



Have questions about your bill?

Give us a call at 507-498-3456 or send us
an email at contactus@sgc-coop.com

Understanding your new bill

Information on side 1 of your bill:
1.Your Account Information: Your

account numbers and bill date for
this statement.

2.Total Amount Due: Summarizes total
amount due for services included on
this statement along with the due
date. Automatic debit/credit or bank
draft would be indicated, if you
participate in one of those programs.

3.Message Center: Read important
messages about products, services,
promotional offers, notices and
events.

4.Payment Stub: If you are mailing
your payment, bringing into our
office, or putting it in the drop box,
detach this portion and send it with
your check. The rest of this page can
be kept for your records.

Information on side 2 of your bill:
1.Bill Breakdown: This section gives you

a breakdown of your services and
monthly charges.

2.Total Current Charges: Total amount
due for all services is listed here.

3.Ways to pay your bill: Lists the various
ways you can pay your bill.
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