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No Lag? No Buffering? Let’s Talk About It.
One of the biggest benefits of fiber internet is a fast, reliable
connection that can handle streaming, gaming, video calls, and
multiple devices at once. But even with fiber, occasional lag or
buffering can still happen and the reason is not always the
internet service itself.

A lot of factors inside the home can impact your online
experience, including:
o Older devices that struggle to keep up with newer apps and
streaming services
 Weak WiFi signals in certain rooms or areas of the home
e Mesh WiFi systems placed in poor locations

e Devices connected to the wrong frequency band (2.4 GHz vs.

5 GHz)
e Streaming platforms or servers experiencing heavy traffic
e Interference from other devices

Think of fiber as a strong highway bringing internet to your
home. Once it gets there, your WiFi setup and devices help
determine how smoothly everything travels throughout the
house.

For example, during major streaming events like popular sports
games or large live broadcasts, even the streaming provider's
own servers can become overloaded and cause buffering for
viewers nationwide.

The good news? Most in-home WiFi issues can be improved with

better equipment placement, updated devices, or a few simple
adjustments. And that's where we can help.

If you're experiencing buffering, lag, or weak WiFi coverage, give
our local team a call. We're happy to help troubleshoot and make

sure you're getting the best experience possible from your
connection.
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Our offices will be closed
Friday, July 3 in observance of
Independence Day. Have a
safe and happy 4th of July!

FanDuel Update
FanDuel Sports Network has
shut down its local TV
operations and will be
removed from the GoTo>TV
line-up on July 1st. We will
continue to explore options
to bring coverage for the
Minnesota Timberwolves and
Minnesota Wild games next
season.

FIFA World Cup
Watch the FIFA World Cup
2026™ on FOX, FS1and
stream on FOX One included
with your GoTo>TV
subscription! To access, first
set up your free
watchTVeverywhere account
at wtve.net

Happy Workiversary!
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Keep up online this summer!

Stay in control of your WiFi this summer! Do you need a
higher speed package while the kids are all at home? Do you
want to make sure they aren’t spending the entire day
online? We are here to help! Our InControl WiFi allows you to
easily set parental controls that you can view and manage

from anywhere.
Pause: Pause the internet for
an individual family member,

device or the whole house
with tap of a button.

¥ Filter: Block entire internet
-y categories, apps and websites.

Time Limits: Limit time for
: apps, sites, or categories. You
" can set limits by day, category

of content or for individual
apps and sites.

Safe Search: Defaults Google
and YouTube searches to
remove inappropriate and
explicit content from their
search results.

'0 Notifications: Receive push

X == devices &/or activities on your
WiFi to ensure you're getting

e events like time limits or
when a new device connects
to your network.

matters most.

= )
% Mindful Moment
L= -

the best performance on what

Boost Your Home Security

Did you know that installing
security cameras at your home
can help lower your
homeowners insurance rate?
Many insurance providers offer
discounts for homes with
added security measures
because cameras help deter
theft, vandalism, and other
claims. They also provide video
evidence if an incident does
occur, which can simplify claims
and reduce risk for insurers.
Adding cameras not only helps
protect your home and family
but can also lead to real savings
oNn your insurance premium.
We can help you choose, install,
and set up the right camera
solution for your home!

Summer often brings longer days, warmer weather, vacations, and more opportunities to spend
time outdoors. While these seasonal changes can boost mood and energy, they can also disrupt

routines and create added stress for some people.

Taking care of your mental health is just as important during the summer months as any other
time of year. Simple habits like maintaining a regular sleep schedule, staying connected with
friends and family, spending time outdoors, staying active, and making time for rest can all

support emotional well-being.

It's also important to remember that not everyone experiences summer the same way. If you're
feeling overwhelmed, anxious, or struggling emotionally, don't hesitate to reach out for support.
Talking with a trusted friend, family member, or mental health professional can make a

meaningful difference.

This summer, take a few moments to prioritize your well-being. Small, intentional steps can help

you feel more balanced, resilient, and ready to enjoy the season.

Tips in this article via https://centerstone.org

If you need free, confidential support, call or text 988 to connect to the National Suicide Prevention
Lifeline. The Lifeline is available 24 hours a day, seven days a week for any kind of support and can help
connect you to other available resources.
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