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Router Performance

Campaign Winners

Call Before You Dig!

Round Up Program
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At the beginning of the year we released higher internet 
speed packages - is your router capable of handling 
those speeds? 

The fact is, all routers are not created equal. If your 
router is even just a few years old, it’s out of date. And 
that means you are not getting the most out of the new 
wireless devices you’ve invested in, which are designed 
to work best when they’re using the latest Wi-Fi 
technology. It also means you may not be getting your 
money’s worth from your Internet service, because 
your old router is preventing you from getting the 
speed and performance you’re paying for.

Make sure you are getting the most out of your internet 
by upgrading to a new router that can handle those 
speeds and get you the best Wi-Fi experience. 

We have new routers available, just give us a call and 
we will take care of the rest for you!

•	 Wi-Fi 6 Capability 
(the latest and 
greatest in Wi-Fi 
technology)

•	 Whole Home 
Coverage

•	 Parental Controls & 
Virus Protection

•	 A free app to view 
& manage your 
network from 
anywhere

A friendly reminder that you
can join our Power of
Change program! With this
program you can choose to
have your SGC bill rounded
up to the nearest dollar.
Money collected through
this program will be given
back to community events
and projects - making 
Spring Grove even better! 
To be included, call us at
498-3456!

Congratulations to Bjorn 
and Amanda Rud who were 
the winners of our Spread 
the Love Campaign! They 
will receive one year of 
Whole Home Wi-Fi FREE! 
The Rud family will also 
enjoy Wi-Fi coverage in 
every room of their home 
and with the CommandIQ 
app they will be able to 
control their home network 
and manage their devices. 



Privacy Notice

Closed Captioning Concerns

National Do Not Call Registry

If you have Closed Captioning concerns on SGC-TV service, such as unintelligible or 
missing captions, please contact Spring Grove Communications. 
To report a concern: Call 507-498-3456 or email contactus@sgc-coop.com.

Stop telemarketer calls by registering your landline or cellphone number with 
the National Do Not Call Registry. You can do this by calling 1-888-382-1222 or 
by going to www.donotcall.gov. Most telemarketers should stop calling within 31 
days of registering your number. If you register online you will need to provide an 
active email address. A confirmation email will be sent, and you need to verify your 
registered number. You can register up to 3 numbers at one time. If you continue to 
receive telemarketer calls after your number has been registered for 31 days, you 
can file a complaint with the FTC (Federal Trade Commission) by going to 
www.donotcall.gov or by calling 1-888-382-1222.

Spring Grove Communications respects your privacy and observes the privacy rules 
established by the Federal Communications Commission. SGC will never sell your 
account information or provide details of your telephone calls to other parties, unless 
required by law enforcement. From time to time, we would like to notify you of 
additional products available from us outside the existing business relationship we 
have with you. However, you have the right to be excluded from these marketing 
campaigns. If it is acceptable to receive information about additional products and 
services, you need to do nothing. If you prefer to be excluded from these marketing 
efforts from SGC, please complete, sign and return the form below and we will screen 
you from all targeted marketing programs. Your SGC services are not impacted by this 
notification. Please do not hesitate to call our office with any questions at 498-3456.


